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2nd South East Europe Regional Workshop on Accessibility in Tourism
23-24. April 2009.
Master Conference Centre, Novi Sad, Serbia
PRELIMINARY PROGRAMME
Day I, Thursday 23 April, 2009
REGISTRATION OF PARTICIPANTS (9.00-9.30)
PART  I – INTRODUCTION  (9.30 - 10.30)
Inaugural addresses:

1. Representative – Ministry of Labour and Social Policy of the Republic of Serbia
2. Dušanka Sremački – Autonomous Province of Vojvodina

3. dr Sanja Stojanović - City of Novi Sad
4. Representative – OSCE Mission in Serbia
5. Representative – Fund for an Open Society
6. Gvozden Perković – Tourist Organisation of Vojvodina
7. Darija Šajin – Government of the Republic of Serbia, South Bačka Administrative District 
8. Rada Mitrović – Provincial Institute for Social Protection, Novi Sad
9. Milica Ružičić - Novković – Centre ’Living Upright’, Novi Sad
PART  II (10.30 - 11.30)
TOURISM FOR ALL; (Moderator: Silvio Sagramola)
1. Accessible tourism – a benefit for citizens and society, 
Lilian Müler European Network of Accessible Tourisme – ENAT
2. Design for All as a Beacon for the Tourism Industry
Finn Petren, President, European Institute for Design for All - EIDD, Sweden
Coffe/tea break  (11.30 - 11.45h)
PART III (11.45 - 13.15h)

1. POTENTIALS FOR ACCESSIBLE TOURISM IN THE COUNTRIES OF THE REGION 
(Moderator: Lilian Müler)

2. Milan Šaranović/Sonja Vasić, Montenegro;
3. Tatjana Ličina/Marica Mirić, Croatia;
4. Aleksandra Jerebic, Slovenian Tourist Board, Slovenia
5. Vidan Dankovic, Serbia;
6. Mousios Grigoris/ Emmy Chatzigianni, Panhellenic Union Paraplegic and Physically Challenged, Greece
7. Nada Kallciu, National Tourist Agency, Ministry of Tourism, Albania;
Lunch break  (13.45 - 15.00h)
PART  IV (15.00-16.30)
BUILDING AND TRANSPORT AS PRECONDITIONS FOR ACCESSIBLE TOURISM
(Moderator: Francesc Aragall)

1. Developing Tourism through traffic planning
Miodrag Počuč, Centre ’Living Upright’, Serbia
2. Buildings, facilities: accessible, for All?
Isabella Tiziana Steffan, Studio Steffan, Italy
3. Accessibility of significant tourist facilities
Ljiljana Vukajlov, Faculty of Technical Sciences, University of Novi Sad, Serbia
4. Education towards understanding and respect of differences
Tatjana Ličina, Association for the training of guide dogs and mobility, Croatia
Coffe/tea break  (16.30 - 16.45h)
PART  V (16.45-18.00)
APPLICATION OF INFORMATION TECHNOLOGIES IN TOURISM FOR ALL
(Moderator: Pete Kercher)

1. European Design for All – Network for e-accessibility
Cecilia Sik Lanyi, European Design for All – Network for e_accessibility – EDeAN,
2. Accessibility of Information Technologies
Vedran Vučić, Linux Center, Serbia
3. Measuring, Planning and Information on Accessibility
Vlasta Vodeb, Institute for Urbanism of the Republic of Slovenia, Slovenia
Questions and comments!!
End of Day I programme!

PROGRAMME
Day II, Friday,  24 April, 2009
PART  VII (10.00-11.30)
ECONOMIC EFFECTS OF ACCESSIBLE TOURISM; (Moderator: Finn Petren)

1. Economic Impact and Success Factors of Tourism Accessible for All
Kai Pagenkopf, Neumann Consult, Germany
2. Accessibility services in Construction & Tourism. Activities and Plans
Andreas Sofantzis, Apintech Ltd. Greece
3. Conference Tourism for All
Pete Kercher, European Institute of Design for All - EIDD, Italy
4. Design for All Marketing
Daniela Gilardelli, Italy
Coffe/tea break  (11.30 - 11.45h)
PART  VIII  (11.45-13.45)
GOOD PRACTICE EXAMPLES IN ACCESSIBLE TOURISM;
(Moderator: P. Neumann or K. Pagenkopf)
1. Archaeological sites, monuments and museums in Greece: ‘A bridge too far’ for the disabled tourists?
Dimitrios K. Vantsis, Technological Educational Institute of Crete Heraklion, Greece
2. Logistics Chain – Good Practice Examples from Croatia
Marica Mirić, Federation of Organisations of Persons with Disabilities, Croatia
3. Good Practice Examples from Barcelona
Francesc Aragall, Foundation Design for All, Spain
4. Promotion of Tourism in the Cities through the Implementation of the Project ’Flags of Cities for All’
Imma Bonet, Foundation Design for All, Spain
5. Support Services for Accessible Tourism
Silvio Sagramola, European Concept for Accessibility Network – EuCAN, Luxembourg
Lunch break  (13.45-15.00)
PART  IX  (15.00-16.30)
Discussion:
MEASURES PROPOSED FOR THE DEVELOPMENT OF ACCESSIBLE TOURISM IN THE REGION
(Moderator: Silvio Sagramola)
Closing of the workshop.
